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Standard Terms and Conditions 
 
Notice. These Terms and Conditions (“Terms”) apply to the purchase of the applicable products, goods, and services 
(collectively “Services”) provided by Legionella Compliance Solutions, a Division of Tower Cleaning Plus, Inc. and its 
subsidiaries and affiliates (“Legionella Compliance Solutions”) to any Customer (“Customer”). These Terms are 
incorporated into and are material terms of any agreement, addenda, work order, purchase order, change order or 
proposal to which the Terms are attached and apply to any product of service provided by Legionella Compliance 
Solutions whether provided for a specified period, buy as needed, or other basis. These Terms supersede all previous 
correspondence, proposals, offers, usages, course of dealings and conventions including implied contracts or 
commitments. The contract between Legionella Compliance Solutions and Customer, if any, including these terms, 
shall be referred to collectively as the “Agreement.”  
 
1.0 Purpose.  The Purpose and Scope of the Services is dependent upon those elected by Customer and agreed 
by Legionella Compliance Solutions. 

2.0    Scope. The Services include and extend to only those systems and locations expressly identified and agreed 
upon between Legionella Compliance Solutions and Customer (the “System(s)”) in the Schedules to the proposal and 
for the limited purposes identified herein to the exclusion of all other systems, locations, services, and purposes. Any 
changes to the Systems, services or purposes must be made in writing. Additional work shall be subject to adjustments 
in corresponding price.  

3.0    Water Management Program. Upon request, Legionella Compliance Solutions will work with your team to 
develop a Water Management Plan for the purpose of minimizing the risk of Legionellosis, if possible, based on the 
principles of water management as outlined in ANSI/ASHRAE 188. An ASHRAE 188-compliant Water Management 
Plan (“WMP”) is a facility-specific document that describes facility water systems, identifies hazards, designates control 
measures, and assigns verification and validation schedules with appropriate corrective actions. The WMP will be 
guided by U.S. Centers for Disease Control and Prevention recommendations, the current ASHRAE 188 Standard, and 
any applicable guidance documents issued by public health officials.  

3.1  WMP Facility Survey. With Customer support and assistance, Legionella Compliance Solutions will conduct 
and document a site survey of the System(s) to identify areas of concern (“Survey”). The WMP does not include any 
systems, locations or purposes not expressly listed in the Schedules for WMP. Any changes to the scope of services 
covered by this WMP must be made in writing. Customer will provide accurate and complete information about its 
systems including but not limited to schematics and any conditions that may impede complete water flow, unusual 
system issues, past microbiological issues, end point uses, current start-up and shut down procedures and related 
items requested by Legionella Compliance Solutions. Incomplete or inaccurate information may reduce WMP 
effectiveness. Legionella Compliance Solutions is not responsible for damages arising from conditions pre-existing this 
WMP, issues arising from incomplete or inaccurate information or for events occurring after the term of this Agreement 
has expired. 

3.2    WMP Cooperation. Customer is ultimately responsible for implementation, execution and compliance with the 
the WMP at its Facility and the success of any WMP depends on the full participation and commitment of Customer. 
Customer shall: (a) determine and provide the names, titles and contact information for the WMP Team; (b) make 
adjustments to the WMP Team as needed; (c) attend all WMP meetings; (d) assist with an initial site survey and annual 
site re-surveys; (e) provide documentation including but not limited to site maps and list of immunocompromised 
persons at or near the Facility; (f) assist in the completion of the CDC Water Infection Control Risk Assessment; (g) 
comply with all control limits/control measures; (h) comply with all recommendations regarding testing including but not 
limited to testing frequency; (i) take effective remedial action when control limits are not achieved; (j) review all water 
treatment reports and test results; (k) provide any Legionella or microbial test reports to the WMP Team; (l) complete 
periodic review and audits of the WMP; (m) post a written public notice that the WMP has been implemented at the 
Facility (if required by law or regulation); and (n) establish documentation concerning all procedures and maintain all 
records related to WMP procedures and make them available upon request of any department or agency with license 
or inspection authority. Legionella Compliance Solutions shall not be held liable for any claims, damages or issues 
arising from or relating to failure to comply with any of the foregoing or failure to follow recommendations. 
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3.3  WMP Third-Party Support. The information collected during the Survey will be entered into a third-party online 
platform. This data is essential and will be used to generate the framework for the Legionella WMP tailored to the 
Facility. The program includes flow diagrams, identifies sites critical to the control of Legionella bacteria, and establishes 
control measures and limits for the identified water systems. The program also includes monitoring schedules and 
corrective actions when limits are not under control. Over the course of the year, the program must be reviewed as 
conditions may change within the Facility. Changes may prompt updates to the information contained in your online 
account. 

3.4 WMP Platform Subscription Renewal. Third-party WMP support vendors periodically update their online 
platforms to reflect changes in the industry and keep information current. As a Legionella Compliance Solutions 
customer, Customer will have access to the platform for one year following purchase. Customer must renew its access 
subscription annually to continue to use the online Platform to manage the program and to ensure WMP effectiveness. 
In the event of non-renewal, the objectives of the WMP may be compromised. Legionella Compliance Solutions shall 
be held harmless for any damages arising from or relating to non-renewal.  

3.5  WMP Renewal. The WMP should be renewed annually to ensure plan effectiveness. Legionella Compliance 
Solutions may increase the prices for services and chemicals prior to the commencement of each renewal term upon 
written notice to the Customer. Legionella Compliance Solutions shall be held harmless for any damages arising from 
or relating to non-renewal. 

3.6 WMP Exclusivity. The WMP is intended to be implemented and administered with the participation of 
Legionella Compliance Solutions and its representatives. Failure to include Legionella Compliance Solutions in the 
ongoing implementation and administration of the WMP may compromise its impact and effectiveness. Legionella 
Compliance Solutions shall be held harmless for any damages or issues arising from or relating to the implementation 
or administration of the WMP without Legionella Compliance Solutions’ participation. Legionella Compliance Solutions 
is not responsible for damages or issues arising from or relating to the implementation or administration of the WMP 
without Legionella Compliance Solutions’ participation or for any damages or issues arising after Legionella Compliance 
Solutions’ participation with the WMP has ended. 
 
3.7  WMP Modifications. Customer’s modifications to any aspect of the WMP may impact plan effectiveness and 
the objectives of the WMP may be compromised. Legionella Compliance Solutions shall be held harmless for any 
damages or issues arising from or relating to Customer's modifications to any aspect of the WMP. These include but 
are not limited to modifications to areas of concern, action levels, control measures, testing frequency, testing locations 
and related items. 
 
3.8 WMP Related Liabilities. Implementation, execution and compliance with a WMP is ultimately the 
responsibility of Customer, as the owner/operator of the facility. While WMPs may assist in the minimization of risk, no 
plan can be represented to completely prevent or control Legionella to a safe level, control all risk factors for infection 
or prevent human illness. Legionella Compliance Solutions disclaims any liabilities relating to waterborne pathogens or 
any related health risks. Customer releases Legionella Compliance Solutions and any WMP third-party support vendor 
(such as HC Info or Special Pathogens) from any and all liability in connection with any WMP related Services. 
Customer and Legionella Compliance Solutions further agree that the risks between them have been allocated such 
that Legionella Compliance Solutions’ total liability, if any, shall not in any event exceed a maximum of the amount 
received by Legionella Compliance Solutions as compensation for the WMP related Services under this Agreement. In 
addition, Customer agrees that Legionella Compliance Solutions shall not be liable for any claims, damages or issues 
arising from or relating to the Services in the event Customer is not current in its payments to Legionella Compliance 
Solutions. 
 
4.0 Legionella Testing. Upon request, Customer may engage Legionella Compliance Solutions to provide the 
following services relating to Legionella testing: (1) obtain the agreed upon number of environmental samples from the 
Systems in the quantities requested and in accordance with the methods prescribed by a CDC Elite approved testing 
laboratory (including potable water, non-potable water and/or swab samples as appropriate); (2) Legionella Compliance 
Solutions shall properly store and transport the samples to the approved laboratory to be tested for the presence of 
Legionella; and (3) provide the reported results to Customer within 7 days of receiving the report from the approved 
testing lab. Customer authorizes any CDC Elite approved testing laboratory selected by Legionella Compliance 



 

  Page 3 of 7 

Solutions to perform the necessary testing for each environmental sample for Legionella or other waterborne 
pathogens. Legionella Compliance Solutions shall maintain a chain of custody for each sample from the point at which 
the sample is obtained to the point it is submitted to the testing laboratory and shall make such record available to 
Customer upon request. Legionella Compliance Solutions shall not be liable for any claims or causes of action arising 
from the method, means or manner of Legionella testing contemplated by this Agreement including but not limited to 
the method of sampling prescribed by the testing laboratory. In reporting or transmitting the test results contemplated 
by this Agreement, Legionella Compliance Solutions does not warrant that the reported levels of Legionella within any 
given environmental sample are safe or that they are reflective of the levels of Legionella within the Customer's water 
system(s) at any location or time other than the moment and location at which the sample was obtained.  Customer is 
responsible for implementing the appropriate response to any test results including instances of Legionella positivity. 
Customer acknowledges that the frequency at which samples are to be taken is subject to change and agrees to pay 
all corresponding costs. Customer shall identify the specific sampling locations at which Legionella Compliance 
Solutions is to obtain samples from Customer's System(s) before any sampling begins. Customer shall provide 
Legionella Compliance Solutions with reasonable access to its premises and the Customer-identified sampling 
locations to allow Legionella Compliance Solutions employees to perform the sample collection. Customer shall assist 
in removing all fixtures and equipment as necessary to allow sampling prior to Legionella Compliance Solutions 
scheduled arrival and/or per Legionella Compliance Solutions’ instructions.  
 
4.1 Legionella Positivity. Customer is responsible for implementing the appropriate response to any test results 
including instances of Legionella positivity per the WMP. In reporting or transmitting Legionella test results, Legionella 
Compliance Solutions does not warrant that the reported levels of Legionella within any given environmental sample 
are safe or reflective of the levels of Legionella within the Customer's water System(s) at any location or time other 
than the moment and location at which the sample was obtained.  
 
5.0  Emergency Response. In the event of a water management-related emergency, such as a positive Legionella 
test result in water samples, a major water disruption, or a Legionella infection associated with the facility, Legionella 
Compliance Solutions can respond on-site to assist within 48 hours of request. Legionella Compliance Solutions will 
make recommendations to help minimize risks, to disinfect the positive water system, and to comply with local, State, 
and Federal public health regulations or directives. Any communications with legal counsel should be directed to legal 
counsel for Legionella Compliance Solutions. Emergency response will be separately billed and paid by Customer. 
Additional rates and fees will apply when responding to customer requests for consultation in any of the customer’s 
legal claims and proceedings. All legal fees and expenses incurred by Legionella Compliance Solutions while assisting 
or supporting Customer in response to a claim, investigation or lawsuit including but not limited to witness interviews, 
depositions or subpoenas shall be paid by Customer. 

5.1 Confidentiality. Legionella Compliance Solutions will not report or disclose any measurement, data or 
information relating to Services provided at Customer location(s) to any other person or entity without the express 
written consent of Customer. Customer agrees that it retains the sole and exclusive responsibility to timely report and 
disclose any information relating to Customer location(s) to the appropriate environmental agency or public health 
official as required by federal or local law. 
 
6.0 Other Services. Legionella Compliance Solutions provides other water treatment related products, services, 
and equipment, such as passivation, layups during non-operating periods, start-ups, hyperchlorinations, cleanings, 
disinfections, limited installation work as it relates to water treatment related equipment and other services. These 
services are not included in this Agreement unless expressly listed in the proposal or Purchase Order upon request.  
 
6.1 Draft Specifications. Upon request, Legionella Compliance Solutions may provide draft or sample templates 
for water treatment or WMP related specifications. These drafts or samples are generic, are provided as a courtesy, 
and intended to be used for general reference only. They are not a substitute for the site-specific guidance or advice 
provided by a specifying engineer who is intimately familiar with the building or System history and related construction, 
design, or performance specifications that may impact water treatment or WMP related specifications. Customer agrees 
that Legionella Compliance Solutions shall not be liable for any claims, damages or issues arising from or relating to 
the provision of Specification drafts or templates. 
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6.2 Training.  Upon written request, Legionella Compliance Solutions may provide water treatment related training 
for Customer’s personnel. Legionella Compliance Solutions shall not be liable for any claims, damages or issues arising 
from or relating to Customer’s failure to request training or Customer’s failure to follow, implement, or execute the 
training provided.  
 
7.0 System Status. Legionella Compliance Solutions will assess the Systems covered by this Agreement prior to 
the initiation of Services. The parties acknowledge that this assessment may provide limited information as the System 
internals may be obstructed from view and latent defects may be undetectable. Customer will provide Legionella 
Compliance Solutions with accurate and complete information about the subject Systems on an ongoing basis including 
but not limited to water flow, identification of all dead legs or other system irregularities that impede complete water 
flow, unusual issues, past microbiological issues, end point uses, current start up and shut down procedures, and other 
similar items. Customer acknowledges that incomplete, inaccurate, or incorrect information may reduce plan 
effectiveness. Customer acknowledges and intends that Legionella Compliance Solutions relies on the information 
provided by Customer. Legionella Compliance Solutions is not responsible for consequences arising from conditions 
pre-existing this Agreement or issues arising from incomplete, inaccurate, or incorrect information provided by the 
Customer or for conditions occurring after the term of this Agreement has expired.  

7.1 Site Specific Considerations. Building water systems are dynamic and any control recommendations provided 
by Legionella Compliance Solutions may vary from those provided by an equipment manufacturer or contractor as site 
specific considerations and operating conditions may require. Legionella Compliance Solutions will provide periodic 
supervisory on-site service visits at the frequency deemed appropriate by its service representatives and as dictated 
by site specific considerations. Legionella Compliance Solutions will provide electronic service reports after each visit 
or at the frequency deemed appropriate by its service representatives based on the service provided and as dictated 
by site specific considerations. 

7.2 Customer’s Obligations.  Customer is responsible for the Systems and attendant equipment identified in the 
Agreement (“Systems”). The success of the Services depends upon and requires Customer’s cooperation and 
commitment. Customer makes the following representations and warranties: (1) the Systems are in good condition with 
adequate water flow, velocity and working chemical feed and controls for treatment to be effective; (2) Customer, at its 
expense, shall maintain and operate the Systems in a safe and prudent manner, including routine maintenance, 
cleaning and repair as recommended by the equipment manufacturer, mechanical contractor or Legionella Compliance 
Solutions; (3) Customer shall provide Legionella Compliance Solutions reasonable access to the Systems as needed 
for the Services; (4) Customer shall read and comply with the recommendations provided by Legionella Compliance 
Solutions in service reports or otherwise; (5) Customer shall notify Legionella Compliance Solutions of any changes or 
disruptions in the Systems that may impact the Services; and (6) Customer shall repair leaks as they occur. To the 
extent Customer’s Systems are not operated continuously, Customer is responsible for proper shutdown, lay-up, 
winterizing, cleaning, flushing, passivation, and start-up consistent with the manufacturer's guidelines. Customer may 
request a quotation from Legionella Compliance Solutions for these services through written notice. Legionella 
Compliance Solutions will not be liable for any damages or conditions arising from any of the foregoing Customer 
Obligations. 

7.3 Recommendations. Legionella Compliance Solutions is not responsible for damages relating to Customer's 
failure to properly clean, operate or maintain the systems or attendant equipment. Customer acknowledges that failure 
to follow Legionella Compliance Solutions’ recommendations may reduce the effectiveness of the Services provided. 
Legionella Compliance Solutions makes no representation or warranty regarding its Services in the event Legionella 
Compliance Solutions’ recommendations are not followed.  Legionella Compliance Solutions shall be held harmless for 
any damages or claims arising from or relating in any manner to the failure to follow Legionella Compliance Solutions’s 
recommendations. 

7.4 Return of Products/Equipment. Products and equipment delivered/installed at Customer’s facility are the 
property of Legionella Compliance Solutions. Upon expiration or termination of this Agreement, at Legionella 
Compliance Solutions’ election, Customer shall, at its own expense, either (a) immediately return to Legionella 
Compliance Solutions, freight pre-paid, all equipment, parts and materials installed or maintained at the Facility (and in 
such event Customer shall be liable for damages to the Legionella Compliance Solutions equipment incurred in 
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connection with such removal and associated transport); or (b) allow Legionella Compliance Solutions to enter the 
Facility to retrieve all Legionella Compliance Solutions equipment, parts, materials, software and products. Open or 
used products/chemical inventory may not be returned and will be invoiced at the applicable rate in effect at the time 
of termination. In the event any equipment becomes lost, stolen, damaged, seized or condemned, Customer agrees to 
pay Legionella Compliance Solutions for the total costs of new equipment including installation costs. If Customer fails 
to return the equipment, materials, parts, software or products to Legionella Compliance Solutions in accordance with 
the above within ten (10) days after the expiration or earlier termination of this Agreement, at Legionella Compliance 
Solutions’ election, Legionella Compliance Solutions may either enter upon Customer’s Premises to recover same 
and/or recover from Customer the full replacement value for such equipment, parts, materials and/or software which 
are not returned or otherwise made available to Legionella Compliance Solutions. All equipment warranties are solely 
from the manufacturer. 

8.0       Water for Processing of Medical Devices. Customer and appropriate medical, infection control, sterilization, 
medical device, clinical engineering, and procedure areas personnel (collectively “Medical Personnel”) have the sole, 
ultimate and exclusive responsibility to determine the suitability of use of medical devices on a patient. Accordingly, 
Medical Personnel have the sole, ultimate and exclusive responsibility for the selection, maintenance, monitoring and 
validation of effective water quality suitable for the processing of medical devices (via cleaning, rinsing, disinfection, 
sterilization or otherwise) pursuant to the guidance provided in ANSI/AAMI ST108:2023. Medical Personnel shall 
establish all water quality and steam purity specifications and requirements. Upon written request, Legionella 
Compliance Solutions may assist in providing chemical water treatment to assist Medical Personnel in achieving their 
chosen parameters. 
 
8.1    Liability Limits (Water for Medical Devices). There are inherent risks and challenges relating to the processing 
of medical devices prior to use including the increasing complexity of modern medical devices with hidden, difficult to 
access areas (e.g., lumens and complex mechanisms) where clinical soil can become lodged and the emerging and 
reemerging incidence of “superbugs” that must be removed or inactivated for patient safety but are able to survive 
processing in situations where soil removal is incomplete. In addition, gram negative bacteria and nontuberculous 
mycobacteria can grow in water regardless of treatment process. As monthly water treater and non-medical personnel, 
Legionella Compliance Solutions is not responsible for and shall be held harmless for any damages or consequences 
arising from water for the processing of medical devices including but not limited to device malfunctions during a patient 
procedure, toxic effects, or irritation from residuals on a device or implant, risk of infection, reactions due to endotoxins, 
or ineffective cleaning/disinfection. 
 
8.2  Remedial Response (Water for Medical Devices). Customer may call upon Legionella Compliance Solutions 
to assist with remedial measures if the parameters monitored are outside the limits established by Medical Personnel. 
Legionella Compliance Solutions can respond on-site to assist with remedial action within 48 hours of the request. 
Legionella Compliance Solutions will make recommendations to assist Customer in achieving its desired parameters. 
Charges related to remedial response will be separately billed and paid by Customer.  
 
9.0  Limitations of Liability. Customer and Legionella Compliance Solutions further agree that the risks between 
them have been allocated such that Legionella Compliance Solutions’ total liability, if any, shall not in any event exceed 
a maximum of the annual amount received by Legionella Compliance Solutions as compensation for the Services under 
this Agreement. Legionella Compliance Solutions shall be held harmless for any damages or claims arising from in any 
manner to Customer’s failure to comply with Customer Obligations or otherwise failure to abide the terms of this 
Agreement. Customer agrees and understands that Legionella, Pseudomonas, and other bacteria present inherent 
risks in Customer’s water-based systems. Due to individual host susceptibility, the ubiquitous nature of Legionella, and 
the lack of a known safe level, incidences of disease or injury may occur despite the implementation of Legionella 
testing or minimization efforts. The Services are not intended, represented or warranted to prevent or control Legionella 
bacteria. CUSTOMER WILL DEFEND, INDEMNIFY, AND HOLD HARMLESS LEGIONELLA COMPLIANCE 
SOLUTIONS, ITS OFFICERS, DIRECTORS, EMPLOYEES, MANAGERS, AND THEIR SUCCESSORS AGAINST ALL 
ACTIONS, SUITS, CLAIMS, LOSSES, LIABILITIES AND DEMANDS WHATSOEVER, INCLUDING COSTS, 
EXPENSES, AND ATTORNEYS' FEES, RISING FROM OR RELATING TO THE SERVICES PROVIDED BY 
LEGIONELLA COMPLIANCE SOLUTIONS. INCLUDING BUT NOT LIMITED TO CLAIMS BASED ON NEGLIGENCE. 
These protections will survive expiration or termination of the Agreement. Legionella Compliance Solutions will promptly 
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notify Customer of any claim asserted against it for which such indemnification is sought. Legionella Compliance 
Solutions shall not be liable for any fines or civil penalties arising from or relating to the Facility or the owner/operator’s 
failure to comply with any regulations. 
 
9.1 Legionella Science. Scientific evidence is either lacking or inconclusive in certain aspects of Legionella. The 
safe level for Legionella bacteria is unknown and the scientific consensus is that complete prevention of Legionella 
bacteria is neither realistic nor practical. ASHRAE Standard 188 remains under continuous maintenance.  While a WMP 
may assist in the minimization of risk, no WMP can be represented to completely prevent or control Legionella to a safe 
level, control all risk factors for infection or prevent human illness. Legionella Compliance Solutions disclaims any 
liabilities relating to waterborne pathogens or any related health risks. Customer releases Legionella Compliance 
Solutions and any WMP third-party support vendor from any and all liability in connection with any WMP related 
Services. 
 
10.0  Force Majeure. If Legionella Compliance Solutions is prevented, delayed, suspended, or otherwise impacted 
in performing the Services by a force majeure event, it shall not be liable or responsible for its failure to timely perform 
but shall perform as soon as possible after the force majeure event ceases. References to force majeure shall refer to 
circumstances that are beyond a party’s control and that affect production or transportation, including acts of God, 
pandemics, epidemics, acts of war, acts of government, terrorism, riots, labor strikes, labor lockouts, interruption in 
telecommunication transmission or product transportation, materials or supply chain shortages or delays or sudden 
severe increases in materials prices or other costs due to tariffs, trade wars or otherwise, accident, fire, water damage, 
flood, earthquake, windstorm, other natural disasters and catastrophes, and compliance by a party with any order, 
action, direction or request of any governmental officer, department, agency, authority, or committee thereof. This 
provision is intended to be interpreted to expand rather than limit the application of the Uniform Commercial Code 
(“UCC”). 
 
10.0.1 Equitable Adjustments.  If Legionella Compliance Solutions is delayed, disrupted, suspended, or otherwise 
impacted at any time in the commencement, cost of, or progress of the Services by any issues beyond its control 
including but not limited to: (1) governmental, regulatory actions, and/or orders arising out of or relating thereto; (2) 
disruptions to material and/or equipment supply chains, including increased costs; (3) delayed inspections or permit 
approvals, (4) government quarantines, shelter-in-place orders, evacuations, closures, or other mandates, restrictions, 
and/or directives, including those relating to social distancing; (5) Customer restrictions and/or directives; (6) fulfillment 
of Legionella Compliance Solutions contractual or legal health and safety obligations, including personal protective 
equipment, and/or (7) tariffs, trade wars, or other governmental action, then Legionella Compliance Solutions shall be 
entitled to an equitable adjustment, determined by Legionella Compliance Solutions, to both the time and manner of 
performance and the price to account for any such delays, disruptions, suspensions, impacts or cost increases. 
 
10.1  Dispute Resolution. This Agreement and any dispute arising from or relating to the Services provided by 
Legionella Compliance Solutions shall be governed by the laws of New Jersey. In the event of a dispute relating to the 
Services or Agreement, the parties agree to attempt to resolve the dispute through good faith negotiation within forty-
five (45) days of receipt of notice of an issue. If the dispute is not resolved through negotiation, the parties agree to 
mediate with a mutually agreeable third party prior to initiating a lawsuit. Each party agrees that the courts of New 
Jersey shall have personal jurisdiction over the parties and subject matter jurisdiction over any issue or dispute arising 
out of or related to the Services, and that venue shall be proper in New Jersey. 

10.2 Severability.  If any provision of this WMP is invalid or unenforceable in any jurisdiction, such provision shall 
be fully severable from this WMP, the other provisions hereof shall remain in full force and effect in such jurisdiction 
and the remaining provisions hereof shall be liberally construed to carry out the provisions and intent hereof 

10.3 Amendments. Any amendment or modification to these Terms or the WMP, including the incorporation of 
additional terms, may only be made by written instrument, signed by both parties, that specifically identifies (a) the 
parties’ intent to modify or amend these Terms or the WMP; and (b) the specific provision the parties intend to modify 
or amend. Any such amendment shall be limited to the specific modification described therein and all other provisions 
of the WMP and these Terms shall remain in full force and effect. For clarity, LCS’s provision of products or services to 
Customer in response to, or after LCS’s receipt of, any order, purchase order, work order, or other communication or 
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request that purports to include or require any provision, term, or condition that is different from or inconsistent with the 
WMP or these Terms shall be ineffective and shall not amend or supersede the WMP or these Terms unless there is 
a written instrument that satisfies the requirements for amendments or modifications set forth in this Section.  

10.4 Entirety.  Each party to this WMP acknowledges that no representations, inducements, promises, or WMPs, 
orally or otherwise, have been made by any party or anyone acting on behalf of any party that are not embodied herein.  
Each party also acknowledges that no other WMP, statement, or promise not contained in this WMP shall be valid or 
binding.  Any modification of this WMP will be effective only if it is in writing and signed by the party to be charged. 

10.5 Successors.  Neither party shall assign any rights, obligations, or interests under this WMP without the prior 
written consent of the other party. Notwithstanding the foregoing, LCS may assign or otherwise transfer its rights and 
delegate its duties or obligations under this WMP without the consent of Customer in connection with a sale or other 
transfer of its assets. These Terms shall inure to the benefit of, and be binding upon, LCS and Customer, their 
successors, and assigns. 

10.6 Notices.  All notices and other communications required under the WMP or these Terms to be in writing shall 
be addressed to the parties at the addresses, facsimile numbers or email addresses set forth below each party’s 
signature, or to such other addresses, facsimile numbers, or email addresses of which a party may from time to time 
notify the other party pursuant hereto.   

Copyright © 2025 Tower Cleaning Plus, Inc.  All rights reserved. 

   

 


