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Water Treatment Services Description
Tower Water provides comprehensive water treatment package to protect your building’s water systems and
maintain your HVAC infrastructure integrity. For specific service schedules, refer to “Schedule A” in your
service agreement.

Onsite Service Testing and Monitoring

Tower Water will assign A dedicated Technical Account Manager (TAM) will be assigned to your site as your
main point of contact. Site visits occur at the contracted frequency, during which the TAM will communicate
with onsite personnel regarding building and system status since the last visit. Water samples are collected
and tested onsite, with any necessary adjustments made the same day. All service activities are documented
digitally and emailed to relevant parties.

A dipslide test also known as heterotrophic plate count (HPC) testing. The test uses a sterile culture medium
dipped into cooling tower water, then incubated for 24-48 hours. This test reveals biological activity in the
water. Tower Water performs dipslide analyses monthly for open loops and quarterly for closed loops,
reporting findings digitally and noting any required corrective actions.

Tower Cleaning & Disinfection

New York State mandates professional cleaning of cooling towers at least twice yearly to remove debris from
basins, mist eliminators, nozzles, and fill. While not required outside New York, this is considered best
practice to perform this service at a frequency to protect people in proximity of the cooling tower as well as
reduce operating costs to the building. Each cleaning includes a one-hour pre-disinfection, followed by post-
cleaning disinfection per ASHRAE 12-2000 Section 7.6.3(1), meeting NYCDOH, NYSDOH, and ASHRAE 188
standards.

Summertime Hyperhalogenation (New York City Only)

“Summertime Hyperhalogenation” is an annual service, required by NYC, consisting of dosing cooling towers
with elevated chlorine or bromine-based biocides between July 15t and August 31t of each year to maintain at
least 5 ppm free halogen residual for six hours. This service is performed to minimize the risk of microbial
contamination during peak summer months. If contracted for “Uploading and Updating of NYC & NYS
DOH Websites” tower water will submit required documentation for compliance.

Corrosion Coupon Analysis

Corrosion coupons are small samples used to evaluate corrosion over time in many different applications and
for laboratory corrosion testing. Coupons are typically made of system-relevant materials, such as steel,
titanium, aluminum, or stainless steel. They are installed for a set period to determine the extent of corrosion
and measure corrosion rates. Corrosion coupons are one ofthe simplest and most common tools in the water
treaters arsenal and enable early detection of material degradation to support long-term system reliability.
Tower Water will maintain, monitor, and report couponresults in a digital form at the recommended frequency
based upon the system being monitored.

TWiFi w/modem conductivity, Alarm & Monitoring [if smart controller is installed]

If applicable to water treatment controller, this service will enable online connectivity of your water
treatment controller to provide remote monitoring, alarms, and immediate access to perform water
treatment adjustments. When combined with the following sensors/probs; Conductivity, pH, Temperature,
and Biocidal Indicators (ORP), this service can also be used to automatically log parameters in our digital
platform. Use of remote connectivity is the most efficient way for our team to respond, adjust, or monitor
your systems wellbeing prior to and after our onsite service visit. Based on local and state regulations;
response times of 24 hour are required for corrective action. With this ability it can reduce costs for
additional emergency visits and increased chemicals usage. TWifi cellular service will remain the property of
Tower Water for the duration of your service agreement
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Facility Field Testing Equipment, Reagents, Dip slides

If your site does not maintain a smart controller with the ability to monitor pH, Conductivity, Biocidal Indicator,
and Temperature; we will provide you with a means of verifying these measurements to satisfy local and
state requirements. Our test kit would contain similar recording equipment, bacteria dip slide test, reagents,
and electronic log-sheets you service tech uses. This way everyone knows and understands how the
treatment is functioning all month long.

Offline System Lay-Up

This service is necessary to aid in protecting idle systems when they are shut down for the season. Tower
Water applies special inhibitors and biocides before shutdown and after startup. While it's preferable that the
system risers remain full, depending on your local laws and regulations may require complete draining of the
system; this service remains effective in either circumstance.

Routine Glycol Full Independent Analysis and Report

Proactive glycol system evaluation is recommended at a frequency based on system criticality. Our analysis
and report feature 32-parameter test assesses glycol condition, protection level, metal content, corrosion
inhibitors, acid levels, and mineral content. Glycol testing will allow for early detection of serious issues and
help extend the systems life expectancy.

CTI-148 6-Hour Disinfection

Some ASHRAE Cooling Tower plans require ASHRAE 12-2000 Section 7.6.3 (2) standard disinfection. This is a
6-hour procedure where our technician is on site for at least 8-hours to administer a minimum of 5 ppm of
continuous free chlorine at a pH from 7.0-7.6, to your system. The system will then be retreated at double the
normal dosage of corrosion inhibitor. This is a much more involved process and will require proper planning to
achieve.

This procedure may also be required should high levels of legionella occur after sampling. This is
not covered in our routine services; however, this agreement gives us permission to invoice them
separately should they be required. (If entire system needs to be flushed prior to retreatment
additional charges can be incurred.)

Compliance Services

Compliance services are performed by a Field Compliance Auditor (FCA) they will be assigned to your site as a
secondary contact to aid in keeping your facility compliant with applicable cooling tower laws and regulations.

Legionella Risk Management Plan & Updates

Legionella Risk Management Plans are tailored to local government or health official formats, meeting ASHRAE
188 requirements for applicable systems. The plan will consist of a designated team defined by the building’s
owner to be responsible for certain task to minimize the risk of contracting legionnaires in your applicable
water system. This is a living document and is updated for changes in laws, rules, facility application, and
personnel. The FCA provides oversight and balance for the risk management team.

Mobile Application, Digital Logs, Reports, and Documentation

All reports are generated electronically and are provided via email. These documents will also be housed on a
digital platform automatically upon completion and will be available for review or for presentation. This
service is used to streamline recordkeeping, facilitate compliance audits, and provide easy access to
documentation for facility managers and satisfy local city and state officials when requested.

Cooling Tower and Compliance Inspection

As per ASHRAE Cooling Tower Standard 188, we will provide an inspection report encompassing your Cooling
Tower’s overall appearance, make-up water feed system, and chemical water treatment control equipment.
This service is conducted by the FCA to evaluate your system, identify any biological risks, and provide
recommendations for corrective actions that uphold regulatory compliance and ensure operational safety.
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Legionella Testing

Legionella will need to be tested on a 90-day routine basis. An independent ELAP approved laboratory will be
utilized to test and analyze results. Laboratory information will be provided to all necessary parties for sample
to be documented properly. Client maintains the right of refusal to supply the laboratory with pertinent
information. However, be it known that Tower Water and the Client have placed absolute reliance on the tests
conducted by the outside laboratories for their accuracy.

Agreement pricing does not include additional tests due to Corrective Action requiring subsequent
samples to be performed until appropriate level is reached based on local laws and regulations.
Signing this agreement gives us permission to invoice additional samples separately should they be
required.

Annual Certification

We will provide validation of plan requirements every year; reviewing all documentation of services performed
by all water management plan team members and relative building vendors. Records are reviewed by the
FCA during our services visits throughout the year; once per year we will issue a certification verifying yoursite
compliance status and noting deviations and corrective action that has taken place over a year. If contracted
for “Uploading and Updating of NYC & NYS DOH Websites” tower water will submit required
documentation for compliance.

Qualified Person(s) Sample Reporting (New York City Only)

Local Law 76 requires online reporting of legionella sampling dates. Building owners must invite Tower Water
as the qualified persons on the NYC Cooling Tower Portal. This service will require Tower Water to update the
service dates within five days of taking a legionella sample. These dates will be used to validate samples that
do not exceed regulatory time frames

Uploading and Updating of NYC & NYS DOH Websites

On a maintenance basis we will update the NYS portal with routine bacteria, legionella, inspection, and
certification dates. All required documentation to be uploaded to the NYC DOH Website, including
Annual certification, Summertime Hyperhalogenation, and remediation for elevated legionella results.

Weekly Routine Inspection of Cooling Tower

This service will allow for an FCA to report to your facility on weekly basis performing the required task
associated with NYC local law 77 and legionella risk management plan. We will perform a visual observation
of the cooling tower equipment and associated components such as chemical treatment station. The following
will also be performed: recording chemical in use, bacteriological sample, and notification of corrective action
when required. An electronic reportwill be generated and sent on a weekly basis. Records are accessible via
digital platform.

Facility remains responsible for providing access to DOH inspectors and records upon request. If

utilizing our virtual log binder results will be made available as soon as services are performed.
Records are accessible via Onsite QR Code.

Included services for duration of service agreement

Emergency Non-Routine Services 24/7/365 (up to 3 calls)

Contactless Delivery

Training and reviewal of system operations and water management plan
Environmental Disposal of Chemical Drums

Double Walled Chemical Containment

Summons & Violation Assistance



